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ХОЛОДИЛЬНАЯ КАМЕРА

ПА СП ОР Т Т ЕХНИ Ч ЕСКО Г О  И З ДЕЛИЯ РУСС КИ Й

с Е рийный н ОМЕр:

Неделя 2 Цифры

Год 2 цифры Серийный номер 6 цифр

XXХ Х Х Х Х Х Х Х Х Х

ПрОи З в ОД и Т Е Л  и:

ВИРЛПУЛ ЕУРОПЕ С.Р.Л. - СОCИО УНИCО -
 21024 БЯНДРОННО ЛОC. CАССИНЕТТА (ВА) - ИТАЛИЯ

у ПОЛн ОМОЧЕнн ОЕ ПрОи З в ОД и ТЕЛЕМ  Л иц О/и МПОрТЕ р

ООО «Эм-Джи Русланд»,141400
г.Химки, ул.Бутаково, д.4

ООО «Купперсберг-Импорт», 125438,
г. Москва, ул. Автомоторная, д. 7

Сделано в Италии
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ООО « К у ППЕ рсб Е рг-сЕ рвис »
ус ТА н Ов КА , г АрАн Т ийн ОЕ и ПОс Т гАрАн Т ийн ОЕ Обс Л ужив Ани Е
ПО М Ос К в Е и М Ос КО вс КО й Об ЛАс Т и

 +7 (495 ) 236 -90 -67

Телефон горячей линии Kuppersberg:
 8 (800) 250-17-18
(Звонки для всех регионов бесплатные).

 Часы работы линии: с 9:00 до 18:00 Пн-Пт

 Полный список авторизованных сервисных центров Kuppersberg можно 
найти на официальном сайте компании:

  http://kuppersberg.ru

ус ЛОви Я гАрАн Тии

Настоящие условия гарантии действительны на территории России, если иные условия не установ  лены дей-
ствующим законодательством:

1. Изготовитель устанавливает гарантийный срок 2 (два) года со дня передачи Потребителю на следующие 
виды техники: воздухоочистители, встраиваемую технику. Срок службы бытовой техники «Kuppersberg» при со -
блюдении правил эксплуатации и применения ее в бытовых целях составляет 10 (десять) лет.

2. Гарантия распространяется на изделия, использующиеся только для личных, семейных, домашних нужд, а 
также нужд, не связанных с осуществлением предпринимательской деятельности.

3. Проследите, чтобы гарантийный талон был правильно заполнен, не имел исправлений и в нем были ука -
заны: дата продажи, штамп торговой организации и подпись продавца, модель и серийный номер изделия, дата 
установки, название и штамп фирмы-установщика.

4. Сохраняйте гарантийный документ, чек на проданное изделие и квитанцию на услуги по его установке (до -
ставке), доработке водяных и электрических внутриквартирных коммуникаций, а также любые другие документы, 
относящиеся к гарантийному или техническому обслуживанию изделия.

5. Прежде чем вызвать специалиста сервисного центра, внимательно прочитайте инструкцию по эксплуата -
ции изделия. Если изделие исправно, то за сервисным центром остается право требовать от Потребителя оплаты 
ложного вызова.

6. Любые претензии по качеству изделия рассматриваются только после предварительной проверки качества 
изделия представителем сервисного центра.

7. Изготовитель не несет какой-либо ответственности за любой возможный ущерб, нанесенный потребителю, 
в случае несоблюдения последним требований Изготовителя, указанных в данном гарантийном документе и ин -
струкции по эксплуатации.

 Данный паспорт технического изделия заменяет гарантийный талон.

 гарантийный срок исчисляется со дня заключения договора купли-продажи.

 При отсутствии документов, подтверждающих покупку, эти сроки исчисляются со 
дня изготовления товара ( ст. 19 ЗоЗПП, пункт 2).
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Always disconnect the appliance from the power supply before replacing the light bulb. Then 
follow the instructions based on the type of light bulb for your product.
Replace the light bulb with one with the same features, available from the Technical Assistance 
Service and authorised sellers.

Light type 1)
To remove the light bulb, unscrew it in an anti-clockwise direction, as 
shown in the figure. Wait 5 minutes before reconnecting the appliance.

- traditional light bulb (max 25W)

or

-  LED light bulb (with the same features)  
only available from the Technical Assistance Service

Light type 2)
If the product has LED lights, as demonstrated in the figures below, contact the Technical 
Assistance Service if you need a replacement.

LEDs last longer than traditional light bulbs, improve internal visibility and are environmentally-
friendly.

24

Clean the appliance occasionally with a cloth and a solution of warm 
water and neutral cleaning agents specifically for cleaning the inside 
of the refrigerator. Do not use abrasive cleaning agents. To ensure 
the constant and correct flow of the defrosting water, regularly clean 
the inside of the drain situated in the back wall of the refrigerator 
compartment near the fruit and vegetable drawer using the utensil 
provided (see figure).
Before carrying out any maintenance or cleaning, take the plug out of the socket or disconnect the 
appliance from the power supply.

Connect the appliance to the power supply.
In models with electronics, a sound signal may be emitted, which means that the temperature 
alarm has been activated: press the sound alarm off button. Where provided, position the 
antibacterial anti-odour filter in the fan as demonstrated in the filter packaging.
Note: After turning the appliance on, you must wait for 4-5 hours for the correct storage 
temperature to be reached for a normally filled appliance.

USING FOR THE FIRST TIME

MAINTENANCE AND CLEANING 
OF THE APPLICANCE

REPLACING THE LIGHT BULB OR LED
(depending on the model)

Light bulb

LED light bulb
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Disconnect the appliance from the power supply, empty it, defrost it (if necessary) and clean it. 
Keep the doors slightly ajar to let air circulate inside the compartments. By doing this, you avoid 
the development of mould and bad odours.

IN THE EVENT OF NON-USE  
OF THE APPLICANCE

Keep the doors closed so the food stays cold for as long as possible. Do not re-freeze food that 
has partially defrosted. If there is a prolonged power cut, the black out alarm may also activate 
(in products with electronics).

IN THE EVENT OF AN INTERRUPTION TO 
THE POWER SUPPLY

The refrigerator compartment allows for the storage of fresh food and drink.
The refrigerator compartment defrosts completely automatically.
The occasional presence of drops of water on the internal back wall of the compartment is a 
sign of the automatic defrosting phase. The defrosting water is channelled into a drain and then 
collected in a container, where it evaporates.
Depending on the model, the product may be equipped with a special "Zero Degrees" 
compartment, which is ideal for storing fresh meat and fish.
Warning: do not clean refrigerator accessories in a dishwasher.

Note: the ambient temperature, how often the doors are opened and the position of the appliance
may affect the internal temperatures in the two compartments. Set the temperatures depending on 
these factors.

Note: in very humid conditions, condensation may form in the refrigerator compartment, especially 
on the glass shelves. In this case, it is recommended that you close containers with liquids in 
(e.g. a pot of stock), wrap up food with a high water content (e.g. vegetables) and turn on the fan, 
if there is one.

Removing the fruit and vegetable drawer (depending on the model)
Pull the drawer outwards as far as it will go, lift it up and take it out.
To make it easier to remove the fruit and vegetable drawer, it may be necessary to empty (and 
possibly remove) the two lower door shelves and then continue to remove the drawer.

Fan and antibacterial anti-odour filter (depending on the model)
The fan allows for the even distribution of the temperatures inside the compartments and, 
consequently, better preservation of the food and reduction of excess humidity. Do not obstruct 
the ventilation area. The fan can be turned on/off manually (see the Quick Guide); if it is turned on, 
it operates automatically when necessary.

REFRIGERATOR COMPARTMENT
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Model with separate freezer compartment
The freezer compartment  allows for the storage of frozen food (for the period indicated on the 
packaging) and the freezing of fresh food. The quantity of fresh food that can be frozen in 24 hours is 
written on the rating plate. Arrange the fresh food in the freezing area inside the freezer compartment 
(see Quick Guide), leaving enough space around the food packages to allow air to circulate freely. It 
is advisable that you do not re-freeze food that has partially defrosted. It is important to wrap the food 
in a way that prevents the ingress of water, humidity or condensation. 
Making ice cubes
Fill 2/3 of the ice tray (if available) with water and put it back in the freezer compartment. Do not 
use sharp or pointed objects to remove the ice under any circumstances.
Removing the drawers (depending on the model)
Pull the drawers outwards as far as they will go, lift them up and remove them. To get more 
volume, the freezer compartment can be used without the drawers.

Make sure that the door is closed properly after putting the food back on the grilles/shelves.

For frost free models it is not necessary to carry out any defrosting procedures.
For other models, the build up of frost is a normal occurrence. 
The quantity and speed of frost accumulation varies depending on the ambient conditions and 
how often the door is opened. It is advisable to set the temperature colder or, if available, turn on 
the quick freeze function (see Quick Guide) four hours before removing the food from the freezer 
compartment, to prolong the preservation of the food during the defrosting phase. To defrost, turn 
the appliance off and remove the drawers. Put the frozen food in a cool place. Leave the door 
open to allow the frost to melt. To prevent the water from escaping during the defrost, it is advised 
that you place an absorbent cloth on the bottom of the freezer compartment and wring it out 
regularly.
Clean the inside of the freezer compartment and dry it carefully.
Turn the appliance back on and put the food back inside.

HOW TO DEFROST  
THE FREEZER COMPARTMENT (depending on the model)

FREEZER COMPARTMENT

In the freezer compartment  you can also freeze fresh 
food. The quantity of fresh food that can be frozen in 24 hours 
is written on the rating plate.

How to freeze fresh food:
•  arrange the food on the grille, if present (figure 1), or directly on the 

bottom of the compartment (figure 2)
•  put the food in the middle of the  compartment without it 

coming into contact with food that is already frozen, keeping a 
distance of about 20 mm (figure 1 and 2).

Models with an internal product compartment

Figure 1

Figure 2
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STOP FROST SYSTEM (depending on the model)

The STOP FROST SYSTEM (available depending on the model) facilitates the defrost procedure 
for the freezer compartment. The STOP FROST accessory (figure 1) is designed to collect some 
of the frost that forms in the freezer compartment and it is easy to remove and clean, therefore 
reducing the time needed to defrost the inside of the freezer compartment. 

To remove the frost on the STOP FROST accessory follow the cleaning procedure demonstrated 
below. 

PROCEDURE TO CLEAN THE STOP FROST 
ACCESSORY 
-  Open the freezer compartment door and 

remove the upper drawer (figure 2).
-  Unfasten the STOP FROST accessory 

(figure 3) and remove it (figure 4), taking 
care not to drop it on the glass shelf below. 
Note: if the accessory is jammed or difficult 
to remove, do not keep trying to remove it, 
but proceed with the complete defrost of the 
freezer compartment. 

- Close the door to the freezer compartment.
-  Remove the frost on the accessory by rinsing 

it under running (not hot) water (figure 5).
-  Let the accessory drip dry and dry the plastic 

parts with a soft cloth.
-  Reinsert the accessory by placing the back 

part on the projections shown in figure 7-A, 
then refasten the handle of the accessory to 
the clasps above (figure 7-B).

-  Reinsert the upper drawer and close the door 
to the freezer compartment. 

It is possible to clean the STOP FROST 
accessory on its own without completely 
defrosting the freezer compartment. Cleaning 
the STOP FROST accessory regularly helps 
to reduce the need to completely defrost the 
freezer compartment. 

Note: the product specifications, including 
volume and energy, are calculated without the 
STOP FROST accessory.

Click!!

Click!!
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"ZERO DEGREES" COMPARTMENT  
(depending on the model)

The “Zero Degrees” compartment is specifically designed 
to maintain a low temperature and the correct humidity to 
preserve fresh food for longer (for example, meat, fish, fruits 
and winter vegetables).

Humidity control technology coupled with Activ0° provides 
the best food preservation when the food is not completely 
packed.

Turning on and turning off the compartment
The internal temperature of the compartment is approximately 0° when the compartment is turned 
on.

To turn on the compartment, press the 
button shown in the figure for more than 
one second until the symbol lights up. 

The lit symbol means that the compartment 
is working. Press the button again for more 
than one second to turn off the compartment. 
To turn off the compartment completely, you 
must remove the drawer. 

For the correct functioning of the “Zero Degrees” compartment, it is necessary that:
- the refrigerator compartment is turned on
- the temperature is between +2°C and +6°C
- the drawer in the "Zero Degrees" compartment must be inserted for it to be turned on
-  one of the following special functions is not selected: Stand-by, Cooling-Off, Vacation (if present), 

in this case, remove the food contained in it. 

Note:
- if the symbol does not light up when you turn on the compartment, check that the drawer is 

properly inserted; if the problem persists contact the authorised Technical Assistance Service.
- if the compartment is turned on and the drawer is open, the symbol in the control panel may 

automatically turn off. The symbol will light up again when the drawer is inserted
- regardless of the state of the compartment, you may hear a faint noise, which you should 

consider as normal
- when the compartment is not in operation, the temperature inside it depends on the general 

temperature of the refrigerator compartment. In this case, it is advised that fruits and vegetables 
that are not sensitive to cold (berries, apples, apricots, carrots, spinach, lettuce, etc.) are stored 
in it.

Important: if the compartment is turned on and food with a high water content is present, 
condensation may form on the shelves. In this case, turn the function off temporarily.
Be careful when positioning food and containers that are small in size on the upper shelf of the 
"Zero Degrees" compartment in order to prevent them accidentally falling between the shelf and 
the back wall of the refrigerator compartment. 
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Before contacting the Technical 
Assistance Service:
Restart the appliance to check if the problem 
has been solved. If not, disconnect the 
appliance again and repeat the procedure after 
one hour.
If, after having completed the checks listed in 
the guide for malfunctions and after restarting 
the appliance, your appliance continues to 
function incorrectly, contact the Technical 
Assistance Service, clearly describing the 
problem and stating:
• the type of malfunction
• the model

• the type and serial number of the appliance 
(written on the rating plate)

• the Service number (if available) (the number 
that is after the word SERVICE on the rating 
plate placed inside the appliance) 
 
 
 
 
 

Note:
Reversing the doors of the appliance, if 
carried out by the Technical Assistance 
Service, is not considered as a warranty 
claim.

TECHNICAL ASSISTANCE SERVICE

Removing the "Zero Degrees" compartment:
Carry out the following steps:
-  to make it easier to remove the compartment, we recommend that you empty (and possibly 

remove) the lower door shelves
- turn off the compartment
- remove the compartment by rotating it upwards 
- remove the white plastic shelf under the compartment

Note: it is not possible to remove the upper shelf and side supports.

To use the “Zero Degrees” compartment again, carefully reposition the white plastic shelf under 
the compartment before inserting the drawer and turning the function back on. 
To have a larger refrigerator volume and to reduce energy consumption, it is recommended that 
you turn off the “Zero Degrees” compartment and remove the compartment.
Clean the compartment and its components occasionally using a cloth and a solution of warm 
water (taking care not to submerge the white plastic shelf under the drawer) and neutral cleaning 
agents specifically for cleaning the inside of the refrigerator. Do not use abrasive cleaning agents.

Before cleaning the compartment (also externally) it is necessary to remove the drawer to 
disconnect the electrical supply for the compartment.



TECHNICAL PASSPORT ENGLISH

REFRIGERATOR COMPARTMENT

SERIAL NUMBER:

MANUFACTURERS:

WHIRLPOOL EUROPE S.R.L. - SOCIO UNICO -
21024 BIANDRONNO LOC. CASSINETTA (VA) – ITALY

IMPORTERS:

LLC «MG Rusland», 141400  Moscow 
region, Khimki, Butakovo, 4

LLC «Kuppersberg-Import», 125438  
Moscow, Avtomotornaya, 7

Made in Italy

Week 2 Digit

Year 2 Digit Serial Number 6 digit

Х ХXXХ Х Х Х Х Х Х Х
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